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USER AGREEMENT 

1. Introduction 

1.1. This User Agreement between NHS Commercial Solutions Tendering Site (the Buyer) and the Supplier 
governs the access and use of the eSourcing System (the System) by the Supplier to respond to an invitation from the 
Buyer to participate in a procurement exercise.   

1.2. A procurement exercise may include a Pre-Qualification Questionnaire (PQQ), a Request for Information (RFI), an 
Invitation to Tender (ITT), an Invitation to Negotiate (ITN), an Invitation to Participate in Dialogue (ITPD), an Invitation to 
Submit Final Offer (ITSFO), Invitation to Submit Final Tender (ITSFT), a Best And Final Offer (BAFO), a Request for 
Proposal (RFP), a Request for Quotation (RFQ); an electronic Auction or an electronic Contract. This above list of 
individual procurement exercise processes is indicative and a non-exhaustive representation of commonly used 
terminology. Buyer Organisations may have their own, unique terminology to be applied on a case by case basis. 

1.3. The System is pr ovided b y Br avoSolution UK Lt d and oper ated b y t he Bu yer.  This User  Agr eement applies t o t he 
Supplier's and it s Supplier  Users’ access t o and use of  the System.  The Supplie r acknowledges that by a Su pplier 
User accessing the System using the user ID and password provided by, or on behalf of the Buyer, the Supplier agrees 
to be bound by this User Agreement. 

1.4. The Supplier shall only use the System to respond to an invitation to participate in a procurement exercise in 
accordance with this User Agreement and any further rules expressed and presented in the System. In the event that 
there is any conflict between this User Agreement and any such further rules, then the provisions of such further rules 
shall take precedence over this User Agreement. 

2. Access 

2.1. The Buyer grants to the Supplier, free of charge, access to the System by Supplier Users for the purpose of responding 
to any invitation to participate in a procurement exercise, subject to this User Agreement. 

2.2. The Buyer may immediately deny access t o the System by the Supplier and/or one or  more Supplier Users by giving 
notice in writing to the Supplier if any of the following events occur: 

2.2.1. The Supplier commits a material breach of any of its obligations under this User Agreement; and 

2.2.2. The Supplier fails to remedy, or persists in, any breach of any of its obligations under this User Agreement after 
having been notified in writing to remedy or desist such breach within a period of ten (10) Working Days. 

2.3. Without pr ejudice t o an y of  t he Buyer's ot her r ights, the Bu yer r eserves the r ight to suspend access to t he S ystem 
without notice for technical or legal reasons. 

3. Registration 

3.1. To be granted access to the System, the Supplier must register each person which the Supplier wishes to be a Supplier 
User by providing the required registration data and specifying a user ID and password. 

3.2. User ID and password are strictly personal to the Supplier User and non-transferable. The Supplier shall ensure that its 
Supplier Users do not divulge or disclose their user ID or password to third parties.  In the event that the Supplier or a 
Supplier User becomes aware that a use r ID and / or  password may have been divulged, disclosed or discovered by 
any third party, they shall immediately notify the Helpdesk. 

3.3. The Supplier shall designate an individual Supplier User to manage access to the System by other Supplier Users. 

3.4. The Supplier  must  immediat ely inf orm the Helpdesk in t he event t hat a Supplier  User  leaves it s employment or  no  
longer requires access to the System. The Buyer retains the right to deactivate a Supplier User user id and password if 
there has been no access for a period of sixty (60) days.  

4. Invitation to Participate 
4.1. The Buyer shall send, through the System, an invitation to participate in a specific procurement exercise to appropriate 

Suppliers that have registered and been activated on the System as described in the User Agreement. Data and 
information relating to a specific procurement exercise shall be made available to invited Suppliers. 

4.2. The Buyer shall configure the System as appropriate for each procurement exercise. The selected configuration 
settings for a procurement exercise shall be displayed on the System for invited Suppliers to view.  The Supplier 
acknowledges that by one of its Supplier Users participating in a procurement exercise on the System, the Supplier 
agrees to be bound by these configuration settings. 

4.3. All material issued through the System in connection with this procurement shall remain the property of the Buyer and 
shall be used only for the purpose of this procurement. 

5. Supplier's Obligations 

5.1. The Supplier shall ensure that all its Supplier Users comply with this User Agreement. 

5.2. The Supplier shall use all reasonable care and skill in performing its obligations under this User Agreement. 

5.3. The Supplier shall provide its Supplier Users with the equipment and software needed to access and use the System. 

5.4. The Supplier  shall pr ovide sof tware t o ensur e the secur ity of  t he S ystem and us e best  endeavour s t o p rotect t he 
System from viruses when being accessed and used by its Supplier Users.  



eSourcing User Agreement  
 

 
NHS SECCPH_USER AGREEMENT_2009.09.10.doc Page 2 of 6 

5.5. The Supplier shall use the System for lawful and proper purposes only and shall, in any event, comply with all relevant 
laws, r egulations and Codes of  Practice w ithin t he UK or  ot her jurisdiction f rom w hich Supplier  User s access the 
System. 

5.6. In particular, the Supplier agrees that it will not: 

5.6.1. manipulate any information supplied on t he System in a manner  that  would lead to inaccurate, misleading or  
discriminating presentation of information being displayed; 

5.6.2. post, transmit or disseminat e an y information on or  via t he S ystem which is or  ma y be har mful, obscene,  
defamatory or otherwise illegal; 

5.6.3. use the System in a manner which causes or may cause an infringement of the rights of any other; and 

5.6.4. use an y sof tware, r outine or  de vice t o int erfere or  att empt to int erfere elect ronically or manua lly with t he 
operation or functionality of the System, including uploading or making available f iles containing corrupt data or 
viruses via whatever means. 

5.7. The Supplier  ag rees t hat it s Su pplier User s shall act as aut horised agent s f or and on  beha lf of  t he Supplier  in 
submitting any response to any invitation to participate in a procurement exercise on the System. 

5.8. The Supplier shall be responsible for any unauthorised, false or fraudulent response to any invitation to participate in a 
procurement that is submitted using one of its Supplier Users’ user id and password. 

5.9. The Supplier represents and warrants that: 

5.9.1. all information it  pr ovides will be accur ate and complete and  shall accur ately r epresent t he Supplier ’s 
capabilities; 

5.9.2. it shall have t he r ight, through act ual ow nership or otherwise, t o provide an y pr oduct o r se rvice that is the 
subject of any response made by it to any invitation to participate in a procurement; 

5.9.3. it has t he abilit y t o sell t he pr oduct/service/works at  t he pr ices off ered in an y r esponse made  b y it  t o a ny 
invitation t o par ticipate in a pr ocurement and accor ding t o t he r elevant cr iteria specif ied b y t he B uyer in t he 
relevant invitation to participate in a procurement. 

6. General Provisions for the Submission of Responses 
6.1. Suppliers are expected to examine al l of the file attachments published in the System, which indicate what information 

must be p rovided. Supplier s must pr ovide all of  t he i tems o f inf ormation r equested in the pr ocurement exer cise.  
Incomplete submission of  t he inf ormation r equested includ ing the submission of inf ormation in f ile at tachments 
containing viruses that have been advised b y the System shall ent itle the Buyer to invalidate or reject the response to 
the procurement exercise. 

6.2. All responses to any invitation to participate in a pr ocurement exercise must be su bmitted through the System by the 
closing date and time as specified on the System. 

6.3. Responses ma y be submitt ed through t he S ystem at an y time up t o the closing dat e and time a s speci fied on the  
System.  

6.4. Suppliers shall be entitled to submit one or more responses prior to the closing date and time. It is understood that the 
last response submitted prior to the closing d ate and t ime shall be the response that is considered by the Buyer in the 
evaluation and award process. 

6.5. The Supplier agrees to keep any responses valid for a period of ninety (90) days from the closing date and time for the 
submission of responses, unless any other period is specified in the terms and conditions of the procurement exercise. 

6.6. In the case of discrepancies, the last response (in accordance with the provisions of paragraph  6.4) submitted through 
the System shall prevail over the contents of a file, attachments and other documents made available by the Supplier 
during the procurement. 

6.7. Responses will b e opened b y the Buyer in accor dance with the opening procedures specified on t he System for each 
procurement exercise. 

7. Specific Provisions for Auctions 
7.1. In the event of an Auction being conducted the Supplier acknowledges and accepts that the responses received in 

earlier stages of the procurement exercise may represent, upon the Buyer’s decision and following a notification to 
Suppliers, the initial bid by each Supplier in the Auction. 

7.2. The Buyer shall be entitled to set an opening price and a reserve price for an Auction. 

7.3. The configuration settings for the Auction as defined by the Buyer shall determine the closing time for each Auction. 
The selected configuration settings for an Auction will be displayed on the System for Suppliers to view prior to the 
Auction. 

7.4. All bids entered during an Auction are irrevocable except to the limited extent provided for in this Clause. Bids may be 
revoked by the Supplier only if the Supplier notifies the Buyer immediately after the bid has been entered and then only 
if the bid revocation is accepted by the Buyer. If the Buyer does not agree to the bid revocation in such case, the bid will 
become binding in accordance with these Participation Rules. 

7.5. The Buyer is not oblige d to accept the lowest bid or  any bid made  during an Auct ion. If the Buyer decides to accept a 
bid, in accor dance wit h t he published eva luation cr iteria, the Bu yer shall not ify t he Supp lier t hat it s bid has been 
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accepted.  Such notice shall be in writing and shall constitute the unqualified acceptance by the Buyer of the Supplier’s 
offer on the Buyer’s terms and conditions of contract as specified in the procurement exercise. 

8. Amendments to a procurement exercise 
8.1. The Supplier acknowledges that: 

8.1.1 the Buyer reserves the right to: 

8.1.1.1 suspend and re-open or cancel a procurement exercise or extend the closing date and time; and/or 

8.1.1.2 vary or amend the details of a procurement exercise, 

at any t ime prior to the closing dat e and t ime for receipt of response by publication of a no tification through 
the System and without incurring any liability whatsoever; and   

8.1.2 in t he event  of  a suspension a nd subsequent  r e-opening of  a pr ocurement e xercise, t he pr ocurement 
exercise will resume on the basis of the last response recorded by the Supplier through the System. 

9. Notification of Award 
9.1. Written Notification of Contract Award or otherwise will be made by the Buyer to the Supplier subsequent to the closing 

date and time and following evaluation of the Supplier’s response to the procurement exercise. Such Written 
Notification of Contract Award will be in accordance with Clause 17.  No other notification of contract award or 
otherwise sent by the System shall in any way represent any obligation towards the Supplier on the part of the Buyer. 

10. Intellectual Property Rights 

10.1. All Intellectual Property Rights in the System are owned by, or are under licence to, the Buyer.  

10.2. The Supplier and its Supplier Users shall have no Intellectual Property Rights in the System, nor shall it have any rights 
to copy, adapt, modify or interfere with the System. 

10.3. The System may include the Buyer's logo and/or trade mark.  The Supplier acknowledges that it may not copy, use, or 
mask the Buyer's logo and/or trade marks which appear on the System without the prior consent of the Buyer. 

11. Data Protection 

11.1. In it s use and access o f the S ystem, the Supplier  shall comp ly with t he Dat a Prot ection Act 1998 and a ll r elevant 
regulations together with any codes of conduct and guidance issued by the Information Commissioner and it  shall no t 
do or cause or permit to be done anything which may cause or otherwise result in a breach by the Buyer of the same. 

11.2. BravoSolution UK Lt d, on behalf of t he Bu yer, will collect,  hold and use personal dat a ob tained from and about  the 
Supplier Users pur suant t o paragraph  3.1.  The Supplier  agr ees to such da ta being collect ed, held and used in  
accordance with this User Agreement and its obligations under the Data Protection Act 1998. 

12. Limitation of Liability 

12.1. Neither the Buyer nor the Supplier excludes or  limits liability to the other for death or personal in jury or any breach of 
any obligations implied by Section 12 of the Sale of Goods Act 1979 or Section 2 of the Supply of Goods and Services 
Act 1982 or for fraud or fraudulent misrepresentation. 

12.2. In no even t shall t he Bu yer be liable t o t he Sup plier f or any d irect loss,  indir ect loss or  damages incur red b y t he 
Supplier arising from the use of the System caused by: 

12.2.1. An event of Force Majeure that affects the availability and/or performance of the System; 

12.2.2. Incorrect use by Supplier Users of the System; 

12.2.3. Connectivity failures in respect of the equipment used by the Supplier Users; 

12.2.4. Breakdown of the System for a period of time not exceeding 30 Working Days. 

12.3. The Supplier acknowledges and accepts that:  

12.3.1. The Buyer reserves the right to interrupt and/or suspend the availability of the System and/or revoke access at 
any time by notice to the Supplier without incurring any liability; 

12.3.2. The Buyer provides the System on an ‘as is’ basis and ‘as available’ basis without any warranty of any kind; 

12.3.3. The Buyer does not accept any liability for any information or links on the System that may refer Supplier Users 
to external sources outside of the Buyer’s reasonable control. 

12.4. The Supplier  will indemnify the Buyer in f ull aga inst all claims, demands, act ions or proceedings ( including lega l and 
other pr ofessional adviser s fees) made b y an y t hird part y ar ising out of or in r elation to t he Supplier 's br each of  it s 
obligations under this User Agreement. 

13. Confidentiality 

13.1. Each party shall:- 

13.1.1. treat all Confidential Information as Confidential and safeguard it accordingly; 

13.1.2. not disclose an y Confidential Information to any third party without the prior written consent of the other party, 
except to such per sons and t o such ext ent as may  be necessary for the performance of this User Agreement: 
and 
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13.1.3. not use any Confidential Information otherwise than for the purposes of this User Agreement. 

13.2. The Supplier  shall t ake all nece ssary precautions to ensure that all Confidential Information obtained f rom the Buyer 
under or in connection with this User Agreement:- 

13.2.1. is given only to such employee, consultant, sub-contractor, professional advisor or agent engaged to advise it in 
connection with this User Agreement as is st rictly necessary for the performance of this User Agreement and 
then only to the extent necessary for each employee, consultant, sub-contractor, professional advisor or agent 
activities in the performance of this User Agreement; 

13.2.2. is treated as confidential and not disclosed (without prior written approval) or used by any employee, consultant, 
sub-contractor, professional advisor or agent otherwise than for the purposes of this User Agreement; 

13.3. Where it is considered necessary in the opinion of the Buyer, the Supplier shall ensure that any employee, consultant, 
sub-contractor, professional advisor or agent of the supplier sign a confidentiality undertaking before commencing work 
in connection with this User Agreement. 

13.4. The provisions of this Clause  13 shall not apply to any information:- 

13.4.1. which is or becomes public knowledge (otherwise than by breach of the obligations of confidentiality under this 
User Agreement); 

13.4.2. which is in the possession of the party concerned, without restriction as to its disclosure, before receiving it from 
the disclosing party; 

13.4.3. which is r eceived fr om a t hird p arty who la wfully acquired it  an d w ho is under  no obligat ion r estricting it s 
disclosure; or 

13.4.4. is independently developed without access to the Confidential Information. 

13.5. Nothing in this User Agreement shall prevent the Buyer from:- 

13.5.1. disclosing any Confidential Information which is required to be disclosed by an order of court or other tribunal or 
required t o be disclosed in ac cordance w ith any law, st atute, pr oclamation, by-law, dir ective, decision,  
regulation, rule, order, notice, rule of court, delegated or subordinate legislation parliamentary obligation; or 

13.5.2. disclosing any information for the purpose of:- 

13.5.2.1. the examination and certification of the Buyer’s accounts; or 

13.5.2.2. any examination pursuant to Sect ion 6(1) of the National Audit Act 1983 of t he economy, ef ficiency 
and effectiveness with which the Buyer has used its resources; or 

13.5.3. disclosing any information obtained from the Supplier:- 

13.5.3.1. to any other department, office or agency of the Crown; or 

13.5.3.2. to any person engaged in providing any services to the Buyer for any purpose relating to or anc illary 
to this User Agreement, 

provided t hat in disclosing information under  this sub-paragraph ( 8.5.3.) the Bu yer disclose s only  t he 
information w hich is necessar y for t he pu rpose conc erned and r equires t hat the inf ormation is tr eated in 
confidence and that a confidentiality undertaking is given where appropriate. 

13.6. Nothing in this User Agreement shall prevent either party from using any techniques, ideas or know-how gained during 
the performance of this User Agreement in the course of its normal business, to the extent that this does not result in a 
disclosure of Confidential Information or an infringement of Intellectual Property Rights. 

13.7. In t he event  that t he Supplier  f ails t o comply  with t his Clause 8,  the Bu yer reserves t he r ight t o terminate t his User  
Agreement by notice in writing with immediate effect. 

13.8. The Supplier acknowledges that the Buyer is subject to the requirements of the Data Protection Act 1998, the Freedom 
of Information Act 2000 and t he Environmental Information Regulations 2004 a nd shall assist  and cooperate with the 
Buyer in meet ing its obligat ions t hereunder.  The Supp lier sha ll use a ll r easonable endeavou rs to ensur e t he 
observance of the provisions of this Clause 8 by its sub-contractors. 

13.9. The obligations of this Clause  13 shall survive the expiry of this User Agreement for a period of 5 years.  

14. Rights of Third Parties 

14.1. This User  Ag reement shall not  cr eate an y r ights t hat s hall be  enf orceable b y anyone ot her t han the Bu yer an d t he 
Supplier, except that the rights specified in Clause  11.2 may be enforced by BravoSolution UK Ltd. 

15. Amendments to User Agreement 

15.1. Subject to Clauses 15. 2 and  15.3, the Supplier acknowledges that the Buyer reserves the r ight to vary or amend  this 
User Agreement by publication of a notification or message on the System or through an email or letter to the Supplier, 
using the email address or postal address referred to in C lauses Errore. L'origine riferimento non è stata trovata. 
and 17.1.3 respectively. 

15.2. The amendments shall be deemed t o have bee n accept ed b y t he Supplier un less t he Helpdesk r eceives, w ithin 1 5 
days of t he date of the notice under Clause  15.1, a written communication from the Supplier expressing refusal of the 
amendments. In any case, the Supplier’s continued use of  the System shall r epresent its unconditional acceptance of 
the amendments in its entirety. 
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15.3. The Supplier shall be ent itled to terminate this User Agreement with immediate effect in t he event that notice is given 
pursuant to Clause  15.1. 

16. General 

16.1. The waiver by either party of any breach of this User Agreement shall not prevent the subsequent enforcement of that 
provision and shall not be deemed to be a waiver of any subsequent breach of that or any other provision. 

16.2. If at any time any part of this User Agreement is held to be or becomes void or otherwise unenforceable for any reason 
under an y applicable la w, t he same shall be d eemed omit ted from this User  A greement and the valid ity a nd/or 
enforceability of  t he r emaining pr ovisions of  t his Us er Agreement s hall not in an y wa y b e af fected or  impaired as  a 
result of that omission. 

16.3. Nothing contained either inside or outside these Participation Rules shall be taken as constituting: 

16.3.1. a contract, including any collateral contract, or any contractual term between the Buyer and any other party as 
to the procurement of any goods, services or works, including any potential service provider; or  

16.3.2. any representation by or on behalf of the Buyer. 

16.4.  The Buyer shall not be committed to any course of action as a result of: 

16.4.1. issuing any invitation to participate in a procurement exercise; 

16.4.2. an invitation to submit any proposal in respect of a procurement exercise; 

16.4.3. communicating with a Supplier in respect of this procurement exercise; or 

16.4.4. any other communication between the Buyer and any other party. 

16.5. The Supplier accepts and acknowledges that: 

16.5.1. whilst ever y car e has been t aken t o ensur e that the dat a and  inf ormation con tained within an  invit ation t o 
participate in a p rocurement exercise is valid,  the Buyer shall not  accept liab ility for the accuracy, adequacy or 
completeness of such information and data; and 

16.5.2. that by issuing an invitation to participate in a procurement exercise the Buyer shall not be bound to accept any 
response and it reserves the right to award a contract for some but not all of the requirements specified or not to 
award any contract at all; 

16.5.3. the Bu yer shall not accept an y liability f or an y costs or expenses incur red by  a Supplier r esponding t o an y 
invitation to participate in a procurement exercise. 

16.6. The Buyer and the Supplier acknowledge that, for the entire duration of the procurement exercise, any dates and times 
shall be t hose displa yed on t he S ystem and an y ot her Helpdesk r ecording and telecommun ications equipment , and 
such recordings shall represent a full account of the actual facts and circumstances. 

16.7. The Supplier  acknowledges t hat t he sy stem will not  allo w it to vie w t he ident ity of  the o ther S uppliers dur ing a  
procurement exercise. 

16.8. The waiver by either party of any breach of these Participation Rules shall not  prevent the subsequent enforcement of 
that provision and shall not be deemed to be a waiver of any subsequent breach of that or any other provision. 

16.9. The terms and expressions set out in clause  20 shall have the meanings ascribed therein. 

17. Notices 

17.1. All communications given under this User Agreement shall be in writing and shall be:  

17.1.1. served to the Supplier, via e-mail, to the e-mail address the Supplier has given upon r egistration or through the 
messaging facility available on the System; or 

17.1.2. served to the Buyer, via e- mail to help@bravosolution.co.uk or through the messaging facility available on t he 
System; and 

17.1.3. deemed to be r eceived  b y the addressee on t he same da y as t he addressor sending such e- mail, subject to 
the: 

 17.1.3.1 addressor using the addressee’s correct e-mail address; and 

 17.1.3.2 addressee, on receipt of such an e-mail, e-mailing an acknowledgement of receipt to the addressor 
as soon as is pract icable and in any event not later than 17:00 of the following Working Day after 
the addr essee received such e- mail. I f the addressor  fails t o r eceive such acknowled gement b y 
17:00 o f the next  Working Day a fter the addressee received the e-mail, t he addressor  may a lso 
serve the communication by first class registered post to: 

17.1.3.2.1 the Supplier, to the postal address the Supplier has given upon registration; or 

17.1.3.2.2 the Bu yer, to the post al addr ess in Wales t he B uyer has given in t he pr ocurement 
exercise, 

 and shall be deemed to be received  by the addressee two working days after posting. 

17.2 Eit her part y t o t his User  Agr eement ma y ch ange its pos tal addr ess f or not ification pur poses b y giving t he o ther 
reasonable prior written notice of the new information and its effective date pursuant to this Clause 17. 

18. Law and Jurisdiction 
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18.1. This User Agr eement and an y disput e or  claim a rising out  of  o r in connect ion wit h t hem shall be governed b y, an d 
construed in accor dance with, the laws of England and Wales and shall be subje ct to the nonexclusive jur isdiction of  
the Courts of England and Wales to which the parties irrevocably submit. 

19. Interpretations 

19.1. The headings to clauses are inserted for convenience only and shall not affect the interpretation or construction of this 
User Agreement. 

19.2. Words imparting the singular shall include the plural and vi ce versa.  Words imparting a ge nder include ever y gender 
and references to persons include an individual, company, corporation, firm or partnership. 

19.3. The words and phrases "other", "including" and "in particular" shall not limit the generality of any preceding words or be 
construed as being limited to the same class as any preceding words where a wider construction is possible. 

19.4. References to a ny st atute o r st atutory pr ovision shall include ( i) an y subor dinate legis lation mad e under  it , ( ii) a ny 
provision which it  has  modif ied or  r e-enacted (whether w ith or  wit hout modif ication), and ( iii) an y pr ovision which 
subsequently supersedes it or re-enacts it (whether with or without modification). 

19.5. All references in this User Agreement to Clauses are to the clauses to this User Agreement and references to Sections 
are to sections of this User Agreement unless otherwise stated. 

20. Definitions 

“Auction” means a type of procurement exercise conducted on the System where supplier submit bid simultaneously. 

“Confidential Information” means secr et, con fidential, commer cial, financial, market ing, technical or  o ther inf ormation, 
know-how, trade secrets and ot her information in any form or medium whether disclosed or ally or in writing before or aft er 
the date of this User Agreement, together with any reproductions of such information in any form or medium or any parties of 
this information. 

“Confidential” means t hat the inf ormation, either  in it s en tirety or  in t he precise conf iguration or  assembly  of  i ts 
components, is not publicly available. 

“Force Majeure” means any cause affecting the performance by either the Buyer or BravoSolution UK Ltd of its obligations 
arising f rom act s, events,  omissions,  happenings  or  non- happenings be yond its reasonable  cont rol including ( but without 
limiting the generality thereof) governmental regulations, fire, flood, or an y disaster or an indust rial dispute affecting a t hird 
party for which a substitute third party is not reasonably available.  An y act, event, omission, happening or  non-happening 
will only be considered Force Majeure if it is not attributable to the wilful act, neglect or failure to take reasonable precautions 
of the aff ected party, it s agent s or  emplo yees or  the f ailure of  e ither the Bu yer or Br avoSolution UK Lt d to perfor m it s 
obligations under this User Agreement. 

“Helpdesk” means the facility provided by BravoSolution UK Lt d to handle s upport queries and is sues raised by Supplier 
Users. 

“Intellectual Property” means any patent, cop yright, dat abase r ight, mor al r ight, design r ight (whether r egistered or  
unregistered),  trade mark, service mark, domain name, know-how, utility model, unregistered design or, where relevant, any 
application for any such right, or other industrial or intellectual property right. 

“Supplier” means an organisation that has indicated its acceptance to be bound by this User Agreement. 

“Supplier User” means an  indiv idual representing the Supplier  that has registered and b een provided with access t o the 
System. 

“System” means the eSourcing System provided for Suppliers to participate in procurement exercises. 

“Working Days” means 09:00-17:00 Monday to Friday in the United Kingdom and excluding Bank Holidays. 
“Written Notification of Contract Award” means t he Bu yer’s standard "Cont ract Aw ard Pr ocess" ident ified f or each  
procurement exercise that shall be expressly initiated by the Buyer and may entail a preliminary e-mail advising the Supplier 
of the formal contract award process. 

 


